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Safe recruitment and compliance: Bank Partners 
consistently achieved 100% compliance in trust quarterly 
audits through 2013 and in the first six months of 2014.

Savings: Bank Partners have supported trusts in delivering 
in excess of £14.7m direct savings through the reduction 

and translation of agency supply to bank fill. 

Agency management: By introducing additional audits, 
Bank Partners have gone above and beyond framework 

requirements to measure and audit agency performance, 
maximising both safety and compliance.

Fill rates: Bank Partners have increased the fill 
rate in every bank contract awarded.

IT: Our bespoke system, iPoint delivers a trust-wide end-to-end management platform including shift 
request and fulfilment, e-Timesheet, payroll management and management information. Where 

trusts elect to use third party software, we work directly with Allocate and SMART e-Rostering providers.
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Bank Partners is a market leading independent provider 
of NHS staff bank management and outsourced staffing 
solutions within the UK.

By understanding our clients values and objectives we work in 
partnership to provide successful, cost-effective and compliant 
managed service solutions, tailored to optimise efficiency and 
reduce agency spend.

With over 20 years’ experience, our dedicated team of 
experts work closely with our clients to improve processes 
and recruit and fill requests across all staffing specialities 
including: nursing, doctors, allied health professionals, ancillary 
and administration staff. We pride ourselves on the quality 
of service we provide, the flexibility of our approach and our 
ability to support excellent patient care.
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